
Freedog Swindon Centre Manager Job Description

Overview
The role will, by its nature, cover many areas. Your overall responsibility is the smooth running of
all activities that occur in the Freedog Swindon building, this includes Flashpoint and Clip’n
Climb. These two climbing related facilities are situated within Freedog Swindon and are
integrated into one staffing team.

The Centre Manager role is largely to manage the management team (Deputy Centre Manager,
Head Coach, Operations and Cafe Manager). But to take responsibility for the centre as a whole
and therefore the performance of the managers. You will also work closely with the General
manager to look for areas to improve and evolve the company to increase efficiency, turnover and
financial success alongside less tangible improvement such as staff welfare and customer
satisfaction.

Although this role requires a fair amount of admin time, all of the management must regularly
work “on the floor” to provide a good example to the team, look for inefficiencies / improvements,
maintain and develop relationships with regular customers and keep a “finger on the pulse” of
the company.

Below is your basic job description. However, you will have regular meetings with your line
manager to allocate further seasonal responsibilities and targets to move the company forward
through the year and to evolve the offers, products and services we provide over time.

Line manager
For this position the line manager is the General Manager

Specific Areas of Responsibility

Line manager to the management including: Duty Managers, Deputy Centre Manager, Head
Coach, Operations Manager & Café Manager
Therefore responsible for their performance and vital duties.

- Provide them with support to complete their roles
- Provide them with regular quarterly meetings
- Ensure all departments are running smoothly
- Support the Head Coach in the development of the coaching and NIBAS offerings
- Liaise with and be point of contact for external setting contractor
- Update and ensure adherence to the risk assessments across the centre
- Oversee the running of the trampolines and Clip ‘n Climb
- Ensure accurate and regular PPE inspections are being carried out

HR & Budget Tracking
- Creating & planning a rota at least 6 weeks in advance for all staff
- Keeping to staffing budgets set by the Directors
- Ensuring that all the managers complete their roles
- Look for efficiencies in the daily management of the centre to ensure a great customer

experience from a low overhead cost
- Providing accurate payroll information to the accountants as required
- Lead all staff disciplinaries and investigations
- Support Departmental managers with HR issues within their teams
- Oversee all departmental training and moderation and ensure all material is correct



Purchases, Invoices & Financial Recording
- Record all invoices for accounts manager
- Keep a track of all orders and deliveries
- Track revenue and input into rota system

Scheduling
- Set up time table for all session in Freedog taking changes in demand into account to

maximise revenue
- Work with head coach to schedule sessions for Flashpoint

Customer Service and Branding
- Bring the customer service policy to life
- Cultivate a friendly, welcoming and professional culture based on this policy across all

aspects of the centre
- Organise the training and moderation of the reception team
- Respond to customer feedback in a professional and appropriate manner

Health & Safety
Ultimate responsibility for all Health and Safety Matters

- Ensure a good ongoing relationship with insurers and local HSE
- Ensure incidents are investigated thoroughly
- Ensure risk assessments are up-to-date and adhered to at all times

- Produce monthly accident and incident report for General Manager and CEO

Community building

- Ensure all departments work towards securing customer retention and community
building

- Work with events coordinator to put on events throughout the year for both sides of the
business


